
Rent Arrears 
Arrears under a tenancy agreement are a “priority debt”. This means that if these 
arrears are not dealt with there could be a serious sanction – e.g. your property could 
be repossessed or you may be evicted.  

It’s important therefore to know what kind of tenancy you have as this could affect 
the actions your landlord may take and the rights you have as a tenant. In some 
instances you can be evicted without a court hearing, so it’s important to read and 
respond to any paperwork you receive from your landlord or the court.  

What can you do if you have arrears? 

Check your Tenancy Agreement 
This will tell you what type of tenancy you have – if you do not have an agreement or 
you are not sure what the agreement says please get in touch so we can help you to 
determine the type of tenancy you have. 

Knowing what type of agreement you have will help you to decide what rights you 
have and confirm any action your landlord is likely to take to recover the arrears. 

Speak to your Landlord 
Contact your landlord to explain any missing payments and when you are likely to be 
able to repay them. Your landlord may be happy to make an arrangement with you to 
allow the repayment of arrears over a longer period of time.    

Housing Benefit 
Check to see whether you are entitled to receive any Housing Benefit. This can be 
backdated so may help to reduce any arrears that you have. 

Discretionary Housing Payment 
If you’re already in receipt of Housing Benefit which does not cover all your rent, you 
may be able to apply for a Discretionary Housing Payment from your Local 
Authority. The payment is usually made as a one-off and will depend on your 
circumstances. Each Local Authority is different, so you’ll need to get their specific 
forms.  

Get Help 
 
The Charity for Civil Servants has experienced and qualified advisers who can help 
you to negotiate with your landlord, give budgeting advice and draw up a Financial 
Statement, we can explain the court process, give advice on any options available to 
you and help you to draft some court applications. In some instances we can also 
help to reduce or clear the arrears. So do get in touch via our online application.  
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