
Mortgage & Secured Loans 
Arrears on a mortgage or secured loan are a “priority debt”. This means that if these 
arrears are not dealt with there could be a serious sanction, for example, your property 
may be repossessed or you may be evicted. So what can you do if you have arrears? 

Keep in Contact with your Lender 
 

Lenders must follow a “Pre-Action Protocol” and court action for repossession should be a 
last resort for lenders to recover any money owed. Keeping your lender informed of your 
situation will reassure them that you are dealing with the problem and they will be more 
likely to consider what options are available.  

This could include: 
• Capitalising the Arrears: this means that the arrears are added to the outstanding 

mortgage balance 

• Rescheduling your mortgage/loan: by extending the term of the loan and/or 
reducing the monthly payments 

• Switching to Interest Only: most mortgages are paid with a combination of 
payment towards capital and interest on the loan. In some instances, lenders will 
allow you to pay just the interest on the loan for a short period of time which can be 
helpful if you have temporary financial difficulties 

• Payment Holiday: your lender may agree to you taking a payment break for a short 
time, allowing you time to clear/reduce arrears. 

What Can You Afford? 
 
If you’ve received a court claim for possession of your home it may still be possible to make 
an arrangement with your lender to repay the arrears. Even a small payment towards the 
arrears may be enough to keep you in your home.  

Look at: 
• Ways to maximise your income: Are you claiming all the benefits you are entitled 

to? Could you rent out a room? Could you increase your working hours?  

• Ways to reduce your expenditure: Can you budget more effectively?  Could you 
change your energy supplier/TV/Internet Package/Telephone to more cost effective 
tariffs? Check your bank statements to ensure that you are not paying for 
unnecessary items. 

Get Help 
The Charity for Civil Servants can help you to negotiate with your lender, with budgeting 
advice and drawing up a Financial Statement, explaining the court process, advising on 
any options available to you and drafting some court applications. In some instances we 
can also help to reduce or clear the arrears.  Do get in touch. 

http://www.foryoubyyou.org.uk/apply-help
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