
Insolvency Options 
In some circumstances the best option for you will be to enter into a formal insolvency. 
This would usually be where unmanageable debts cannot be dealt with in another way 
and with careful consideration to the implications there are for using a particular 
method of insolvency. 
 
This is a very brief guide to the main forms of insolvency which may be available to you. 
You should always seek specialist help, from an organisation like The Charity for Civil 
Servants, or other certified provider, before applying for any form of insolvency to check 
that it is the best solution for you.  

Bankruptcy 
 
Bankruptcy is a formal insolvency procedure which can be used when you are unable to 
pay your debts.  
 
Your finances will then be managed by the Official Receiver who will liquidise any 
available assets to pay your debts. In practice, this may mean that some debts are written 
off, although not all debts can be included in bankruptcy (eg. Student Loans, Fines, Social 
Fund Loans). Bankruptcy lasts for 12 months and you can apply online which will cost 
£655.  
 
There are restrictions that apply and bankruptcy is not suitable for everyone so you 
should seek specialist advice before making an application as the implications can be 

severe such as the loss of property or a job. You can speak to someone at the Charity 
should you want some more information about Bankruptcy. And in certain 
circumstances we can help with bankruptcy fees. 
 
Please note: the bankruptcy is registered and advertised, so some limited information 
will be available to the public.  
 

Individual Voluntary Arrangement (IVA) 
 
And Individual Voluntary Arrangement or IVA, must be facilitated and managed by an 
Insolvency Practitioner and are sometimes used as an alternative to bankruptcy, this is 
because you can often still run a business whilst in an IVA.  
 
The process involves making a binding agreement with any creditors you have to make 
payments for a period of approximately 5 years. This agreement is then ratified by the 
court.  
 
In practice, some of your debts may be written off at the end of the term, but assets can 
also be liquidised in order to pay for the debts.  

http://www.foryoubyyou.org.uk/apply-help


 
A public record of an IVA is available on the Individual Insolvency Register and if your 
circumstances change the IVA may fail, which could lead to bankruptcy.  
 
To qualify for an IVA you will need some disposable monthly income. If you’re 
considering this form of insolvency you should seek specialist advice to check that it is 
the right solution for you and you should research different companies to check fees and 
charges made for set up and management costs.  
 

At The Charity for Civil Servants we have qualified and experienced advisers who can 
discuss your options with you. So do get in touch.  
    

Debt Relief Order (DRO) 
 
A Debt Relief Order (DRO) is a formal insolvency option for people with little or no assets 
or disposable income. It can only be set up by authorised intermediaries with a very strict 
qualifying criteria.  
 
You must not owe more than £20,000 in total and have assets of less than £1,000. In 
addition you cannot have disposable income of more than £50 per month. The fee for the 
application is £90 and the DRO lasts for 12 months when all debts included in the DRO are 
written off.  
 
You do not make any payments to your creditors during the 12 months of the DRO so it 
can be a very useful way of making a fresh start. There are some debts which cannot be 
included in a DRO so you should seek specialist advice to check whether this is the right 
solution for you and your circumstances. 
 

At The Charity for Civil Servants we have qualified and experienced advisers who can 
discuss your options with you. In certain circumstances we can help with DRO fees. 
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