
Eviction & Homelessness 
Being evicted and becoming homeless are emergency situations which can be 
very traumatic.  

Eviction is the process of being forced to leave your home through action taken by 
your mortgage lender or landlord. Sometimes, this will lead to homelessness if you 
and your family will have nowhere to go.  

This is a brief guide to explain what to do if you are served with an eviction notice. 

How the Charity can help: 
 
The Charity for Civil Servants has qualified and experienced advisers who can 
provide advice and options for you if you are faced with eviction or homelessness.  

In some instances we may be able to reduce/clear arrears if it is possible for you to 
remain in your property or help with removal and pre tenancy costs if you need to 
leave the property.  

Please get in touch, if we can’t help, we’ll know someone that can.           

 
What is an Eviction Notice? 
 
This is a notice which is served to you by a county court.  

There will usually have been a previous possession hearing (but not under an 
accelerated possession procedure for rent) and the eviction is the final stage of the 
possession process.  

You will be given a time and date when bailiffs will attend the property and you will 
have to leave.  

You may be able to file an application with the county court to ask for the eviction to 
be suspended (or set aside in some cases) but this will depend upon the grounds (for 
rent) that the possession was awarded for and your particular circumstances.  

If you’re served with an eviction notice you need to seek specialist help as soon as 
possible so that your options can be discussed and any action can be taken quickly.  

We would be more than happy to assist you, so do get in contact. 

 
 

http://www.foryoubyyou.org.uk/apply-help
mailto:help@foryoubyyou.org.uk?subject=Homelessness


What happens if my I cannot make an Application or the Application 
to Suspend is Refused? 
 
In some circumstances it will not be possible to file an application to suspend an 
eviction notice or the application you have filed is refused by the court.  

If this happens, unless there is a significant change to your circumstances, you will 
need to leave the property on the date and time set on the eviction notice.  

Court appointed bailiffs will attend the property at the time stated and will secure 
the property. This will often mean changing the locks and removing any goods which 
remain in the property. You may not have anywhere to live if this happens and will 
need to seek help from your Local Authority by making an application for 
homelessness.  

You’ll need to get a form from your Local Authority.  
 

Making a Homeless Application to the Local Authority 
 
You should seek help from your Local Authority as soon as you are aware that you 
are threatened with homelessness. This is most usually at the point your lender or 
landlord is given possession of the property.  

You will need to go to the Local Authority and explain that you want to make an 
application. The Local Authority should consider any application presented to them 
where the applicant is actually homeless or is threatened with homelessness in the 
next 28 days.  

The Local Authority may provide you with emergency accommodation whilst they 
consider your longer term situation and whether they have a duty to provide 
housing after your application has been processed.  

 


