
Energy Arrears 
Arrears on your energy supply are a “priority debt”.  
 
This means that if the arrears are not dealt with there could be a serious sanction, e.g. 
your fuel supply could be disconnected (although this is usually only done as a last 
resort) or your supplier may force you to have a pre-payment meter installed.  
 
But there is help available, from your supplier, the government and grant giving 
organisations.  
 
Also if you could be considered vulnerable in some way, for example elderly or 
disabled you should check to see whether you can get other help paying your bills.  
 
Please contact us for more information.  

What can you do if you have arrears?  

Speak to your Supplier 
 
You may be able to set up a payment plan with your supplier to pay any arrears over a 
period of time in instalments.  
 
Look at your budget to check what you can afford to offer as your supplier must take 
into account your income, expenditure, debts and personal circumstances when 
setting up a repayment plan. 
 
You should also check to see whether you are on the best tariff for you in your 
circumstance. Regular meter readings should also be taken so that estimated bills are 
more accurate. 

 
We have more information about Energy & Water bills here. 

Are you in receipt of a qualifying benefit? 
 
If you’re in receipt of some benefits you can ask for the arrears and current usage to 
be paid directly from your benefits. This can make budgeting for bills easier.  
 
You must be in receipt of Income Based JSA, Income Support, Income Related ESA, 
Pension Credit or Universal Credit (but not working) to be eligible for the Fuel Direct 
Scheme. You must contact the Jobcentre and let them know that you wish to set up 
payments, they will contact your supplier and your supplier must agree to it. 

mailto:help@foryoubyyou.org.uk?subject=Energy%20Arrears
http://www.foryoubyyou.org.uk/helping-you/energy-water
http://www.gov.uk/bills-benefits
http://www.gov.uk/bills-benefits


Grants and Schemes 
There are a number of grants and schemes run by the energy companies to help with 
payment of bills. You don’t always need to be a customer so check to see if anything is 
available to you. Grants are also available from charitable trusts. 
 
You can read more about Help Available to you here. 

Get Help 
 
The Charity for Civil Servants have qualified and experienced advisers who can help 
you with energy suppliers. We can negotiate on your behalf and help with budgeting 
and making affordable offers of repayment. We can give advice on court processes 
where necessary and in some instances we may be able to reduce or clear the arrears.          
 
So please do get in touch with us. 

https://www.foryoubyyou.org.uk/helping-you/energy-water/help-available/other-help-available
http://www.foryoubyyou.org.uk/apply-help
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