
Council Tax Arrears 
Council tax is a compulsory annual charge for services provided by your Local Authority. There 
are options available for payment including weekly and monthly and each Local Authority will 
usually want any missed payments paid by the end of their financial year (31st March).  
 
If you miss a payment you may lose the option to pay by instalment. There are a number of 
reductions available for people in certain circumstances, so make sure you’ve researched them.  
 

Arrears of council tax are a “priority debt” which means that there is a serious sanction for non 
payment. Ultimately you can go to prison for council tax arrears although this is usually as a 
last resort. 

What can you do if you have arrears? 

Check what you’ve paid (and what reductions have been applied) 
Check to see what payments you’ve made and that these payments have been allocated to your 
account. The best way to do this is to call your Local Authority and go through it with them.  
 
Ask about reductions. You may be entitled to a reduction in your overall bill (for example if 

you’re a single adult household) or you may be entitled to Council Tax Reduction which is a 
benefit you can apply for from your Local Authority.  

Talk to Your Local Authority 
Once you’re in arrears the Local Authority can apply to the Magistrates’ Court for a liability 
order. This order allows the Local Authority to take further enforcement action to recover the 
arrears. And the fee for the liability order will be added to your outstanding amount.  
 
Further enforcement action could include:- 

 Enforcement Agents (Bailiffs) [Not in Northern Ireland] 
 Attachment of Earnings Order 
 Attachment of Benefit 
 Charging Order 
 Bankruptcy (if debt over £5000)  

 
You need to contact your Local Authority as soon as you can, as you may be able to reach an 
agreement to repay the outstanding amount at an affordable rate without further intervention.  
 
If you are ‘vulnerable’ i.e. elderly or disable, you should tell your Local Authority this as well, as 
they may have policies to cover vulnerable people and collection methods used for the arrears. 

Get Help 
The Charity for Civil Servants has experienced and qualified advisers who can help you to 
negotiate with the Local Authority, explain court processes to you, give advice on enforcement 
action and help you to calculate an affordable repayment plan. In some instances we may also 
be able to reduce or clear the arrears.  


