
Bailiffs/Enforcement Agents 
Enforcement Agents (previously referred to as Bailiffs) are people who are instructed by 
creditors or courts to collect debts, repossess property or goods and execute some court 
warrants. There are several different types of bailiffs but most commonly they will be 
private certificated bailiffs or High Court Enforcement Officers collecting on behalf of 
County Court judgments transferred to the High Court for enforcement. 

What can you do if you have bailiffs on your doorstep? 

Refuse Entry 
In most instances enforcement agents can only gain entry to your property with 
your permission, so if you’re unsure of how to deal with a situation you can refuse 
entry. They then cannot enter your property but you’re likely to incur additional 
fees. 

Check Paperwork that is delivered to your property 
Enforcement agents are required to send/deliver a “Notice of Enforcement” seven 
days before any action can take place. This notice warns you that the enforcement 

agents have a “Warrant of Control” and that they intend to take control of goods to 
the value of any debt owed.  

This is to give you time to come to an arrangement with the creditor or enforcement 
agent before they visit the property again. There are rules about the charges that 
can be made for enforcement action so you do need to check the amounts are 
correct. If you’re unsure about these charges, please contact us for help.  

Check who the Creditor is 
Enforcement agents are collecting on behalf of a third party; usually a Local 
Authority for council tax arrears or a penalty charge notice. It’s important that you 
know who the original creditor is, as it will affect the actions the enforcement 
agents can take and the options available to you. If you’re unsure, please contact us 
for help.  

Can another person let a bailiff in whilst you are out? 

In most instances anyone can refuse an enforcement agent entry to the property, 
however an enforcement agent cannot enter/remain in the property if the debt is owed 
by a child under the age of 16 or where the only person present is a child or vulnerable 
person. 
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What goods can be taken? 

To repay the debt, the enforcement agent will “take control of goods”. This usually means 
they’ll take an inventory of goods and make an agreement with you to repay the amount 
owed to the creditor. In practice, this means they won’t take goods straight away, but if 
any agreement is broken they will return and remove the goods listed on the inventory.  

Once an enforcement agent has gained access to a property they do not need permission 
to get in again. But there are specific goods that enforcement agents are not allowed to 
take so you should check to see that goods listed are correct.  

Please contact us for further information but exempt goods include: 

 Property belonging to someone else
 Your principal home i.e. a caravan or tent
 Items of equipment that are needed in the course of business, study, trade, 

vocation or education up to the value of £1,350.
 Clothing, bedding, furniture, household equipment and provision that are 

reasonably required to satisfy basic domestic needs of yourself and members of 
your household

 Assistance dogs, sheep dogs, guard dogs and domestic pets
 Vehicles if they are used for a disabled person, police, fire or ambulance purposes 

or if it is reasonable to assume it is being used for health emergency purposes

 Items being used at the time. 

Get Help 

The Charity for Civil Servants have qualified and experienced advisers who are able to 
discuss your options with you and give advice on enforcement agent recovery action.  

We can negotiate on your behalf and help draw up a Financial Statement for you, with an 
affordable repayment plan. In some instances we may be able to reduce/clear arrears 
which are subject to enforcement agent action.  

So do get in touch. 
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