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Helping You
Our Services

Money Advice 
We can provide you with advice about debt or 
budgeting. We offer this advice along with our 
partners, aiming to prevent the continuing cycle 
of debt. 

Relationships 
Our partnership with Relate allows you to 
discuss any relationship problems you may be 
experiencing with a qualified Relate counsellor.

Caring 
We may be able to help with some of the costs 
associated with your caring. If you’re a serving 
civil servant we offer a Carer’s Passport, a 
document to help better communicate your caring 
responsibilities to your manager.

Mental Health 
We can offer you a supportive conversation and 
identify the most appropriate service and help.

Financial Support 
If you are experiencing financial difficulties 
because of an unexpected need, or if 
circumstances are making it particularly difficult 
to manage, we may be able to offer financial help.

Supporting civil servants, past and 
present, when times are tough

If you need to apply for help visit 
www.foryouybyyou.org.uk

Or you can call our free confidential 
helpline 0800 056 2424

/foryoubyyou @foryoubyyou

 Bereavement   Residential care
 Dementia  Long-term illness
 Emergencies

We can also help with:

 “People change job 
roles all the time 
in my department 
and I could face new 
working hours and 
managers at any 
point. The Passport 
gives me peace of 
mind because I now 
know my caring 
responsibilities are 
protected whatever 
happens at work.”

Rob, HMRC

“I really was 
struggling. It topped 
my account up at a time 
when I had so much going 
out it helped to have 
something coming in. 
People aren’t used to 
getting help for nothing. 
It was fantastic. These 
things happen out of the 
blue and it was a really 
stressful time.” 

Marcus, DWP


