
 
 

THE CHARITY FOR CIVIL SERVANTS 
JOB DESCRIPTION 

 
POSITION/ REGION: Group Head of Community Engagement  
REPORTS TO: Director of Marketing and Audience Engagement  
PAY BAND: Grade 5 | c. £60k 
STATUS PERMANENT 
HOURS: 36 HOURS PER WEEK 
LOCATION: CHEAM, SURREY 

 
ROLE PURPOSE 
 
Developing and delivering the Charity’s overarching strategy to build and embed a sense of 
lifelong community for all current, former and retired civil servants (along with their 
dependants) which places mutual support (for you, by you) at its heart.  
 
PRINCIPAL ACCOUNTABILITIES 
 

 Oversee the development and management ‘on the ground’ of key relationships, 
leverage the most effective and efficient opportunities for the widest engagement with 
priority audiences - both online and face-to-face.  
 

 Lead and manage diverse central and regional teams of staff – balancing ambition with 
best practice – and working to increase the numbers of people identifying themselves as 
part of our community. 
 

 Ensure that for key audiences, the Charity grows in relevance, reputation and 
accessibility.  
 

 Provide operational leadership, which coordinates effort across the Charity - drawing 
together the drive for community engagement, building understanding, establishing 
and strengthening relationships (particularly face-to-face) with both the leadership 
and more junior staff in Departments, alongside the significant (and largely untapped) 
retired audience. 
 

 As a senior manager - support the Director of Marketing and Audience Engagement in 
delivering the Charity’s vision, key commitments and ambition for significant growth – 
driving the provision of twice as much help and support to those eligible. 
 

 Foster a fully integrated approach, which champions collaboration and professionalism 
throughout the Charity. 
 

 Drive expansion and enhance our offer to help significantly increasing numbers of 
people, ensuring the Charity manages organisational change while achieving 
operational efficiency objectives; 
 

 Play a leading role in the management and development of relationships with 
appropriate partner organisations; 



 
 

 
 Inspire innovative and collaborative community development which ensures key 

learning is identified, captured, shared and applied – so that the Charity anticipates and 
adapts itself to best meet the changing needs of our lifelong, diverse community; 
 

 Maintain awareness of external influences on our community which may impact on 
service strategy and delivery – planning accordingly to ensure key risks are successfully 
managed; 
 

 Lead, manage, prepare and review budget plans, ensuring appropriate resourcing is 
available at all times – and strategic development programmes remain within agreed 
budgets (ensuring robust project management and budget control arrangements are in 
place); 
 

 Ensure policies and procedures are in place which value diversity in our community 
and in the community’s access to (and provision of) our services. 

 
 Lead and manage the Heads of Engagement, Head of Field Engagement and Head of 

volunteers and retired and former Civil Servants and hold regular one to one’s, 
assessing performance against agreed objectives. 
 

 

QUALIFICATIONS/EXPERIENCE 
 

 Suitable professional training/experience in the field of community engagement; 
 Highly effective people management skills (including responsibility for senior 

specialists); 
 The ability to effortlessly engage with all types of people at wide-ranging levels of 

seniority, with excellent interpersonal skills both oral and written; 
 A very strong ‘front-line focus’ for growing support and advocacy and an engaging 

presenter; 
 Strong strategic capability – a clear perspective and understanding of relative value and 

impact, with the track record and credibility which accompanies relevant ‘hands-on’ 
experience; 

 Comfortable managing detailed budgets and the collation and interpretation of wide-
ranging data; 

 Familiar with the principles underpinning new GDPR requirements; 
 Confident in all aspects of decision-making, resilient and able to use initiative; 
 Directly relevant senior charity or not-for-profit experience - and a strong appetite for 

managing change in this environment; 
 Experience of working with volunteers and fund-raising teams; 
 Adept at strengthening strategic partnerships (and personal networks) to support key 

Charity objectives. 
 

ADDITIONAL INFORMATION 
 
This role is based at the Charity’s headquarters in Cheam, but the successful candidate will be 
required to attend meetings in Central London and periodically to travel to other locations in 
the UK. 



 
 

 
This job description is not intended to be exhaustive.  The post holder will be expected to adopt 
a flexible attitude to the duties which may have to be varied (after discussion with post holder) 
subject to the needs of the organisation, and in keeping with the general profile of the post.     
 

 


